
SAP Solutions & Process optimisation 

Inter Access is an IT service  

provider with knowledge of prag-

matic solutions in the area of com-

plex process chains. For more infor-

mation, or to make an appointment 

for a presentation to get to know us 

better, call + 31 (0) 35 6888400 or 

send an email to sap@interaccess.nl.

Saving costs and improving 
productivity with SAP solutions.
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Inter Access B.V. 
PO Box 840  •  1200 AV Hilversum 

Phone	:	+31 (0)35 6 888 400 
Fax	 :	+31 (0)35 6 888 444 
Web	 :	www.interaccess.nl

inter access SAP services portfolio:



Inter Access focuses on complex design and implementation issues 

related to the configuration and availability of (control) information 

in environments in which SAP plays a prominent role in application 

support for corporate processes. 

Our Enterprise Solutions are aimed at improving process flexibility, 

process setup and process control.

Inter Access distinguishes three Enterprise Solutions levels:

n	 Enterprise Integration Solutions

Design, development and implementation of a Service-Oriented  

Architecture (SOA) aimed at process integration and disclosure, in 

order to improve process flexibility.

n	 Enterprise Process Solutions

Optimisation, modelling, design and implementation of process chains 

such as Order to Cash, Purchase to Pay and Install to Maintain, in 

order to improve process design.

n	 Enterprise Intelligence Solutions

Translating internal and external structured and unstructured data into 

control information by setting up and configuring (trend) analyses, KPIs 

and dashboards, in order to improve process control.

Our portfolio consists of the SAP Inter View, SAP Inter Action and SAP 

Inter Facing components. 

The SAP Inter View services offer various quick scans and analyses aimed 

at identifying improvement potential in the current situation.

This way, we legitimise recommended adjustments based on the 

immediate resulting benefits. We apply this to various aspects: user 

satisfaction and application, being able to get more out of the use/

configuration of the existing SAP system, advice on various proposed (SAP 

and non-SAP) solutions in relation to the existing SAP system and SAP 

performance improvements. 

Under this name, Inter Access offers ‘project services’ and ‘professional 

services’. The former involves executing an assignment as a project with 

the necessary knowledge and skills. Depending on the situation and 

needs, projects can be executed on a subsequent calculation basis or at 

a fixed price. ‘Professional services’ consist of delivering SAP consultancy 

services based on the available skills. 

The SAP Inter Facing services we offer are essential before an SAP 

application can go ‘live’. The critical success factors are: solidity/reliability 

of the application and user application/acceptance. Within this framework, 

Inter Access provides the essential testing services which allow test 

sets based on process and application knowledge to be executed and 

repeated methodically using various tools. In addition, we provide 

key user educational services. These involve developing (user) 

documentation and training services.

Inter Access has proven itself to be a leading SAP business partner 

with various Innovation and Best Certified Partner Awards. Inter 

Access has the ambition to be the best SAP business partner in a 

select number of areas of expertise. For you, this results in innovative 

solutions that exactly meet your specific requirements - due to our 

broad process expertise.

There is still much to be gained in the area of process  
optimisation. According to Inter Access, the only justification 
for an SAP project is that it must result in cost reduction and 
productivity improvement. Our process chain knowledge 
exceeds SAP-specific knowledge which results in a broader 
perspective of improvement proposals. Inter Access is unique in 
combining (existing) SAP components and non-SAP components 
for optimal process support.
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